
Collect! Compliance Functions



This video provides an overview 
of how Collect! enables you to 
work compliantly in your 
jurisdiction. Collect! provides 
many features and 
functionalities in response to 
the 2021 CFPB Regulation F 
changes in the US. These 
features and functionalities are 
designed to be flexible so they 
can be set to meet the 
requirements of most highly 
regulated regions. 

Collect! compliance features 
provide users with real-time 
indicators that enable operators 
to work compliantly, prevent 
automations from carrying out 
non-compliant actions, and 
enable management to query 
their production environment 
for compliance.



Let's start with a quick overview 
of the levels at which controls 
are set, where data is 
presented, and what analysis is 
available. 

At the system level, you will set 
global definitions for the 
Itemization Date, Validation 
Period, and system wide 
controls for Phone, Letter, Email 
and Texting. Since agencies 
usually serve a variety of clients, 
the Itemization Date can be 
overridden at the client level. 

At the debtor level, the main 
debtor screen and sub-screens 
provides many forms and fields 
dedicated to compliance related 
data, operator alerts, opt-in/out 
functions, and contact tracking.

At the report level the system 
provides analytics for all contact 
methods, workflow analysis 
reports, and text analysis.



When you create default 
company settings such as 
commission, tax, or currency 
you will also select:

• Itemization Date: select one 
Regulation F acceptable 
Itemization Date as your 
default

• Validation Period: set a 
combination of business days 
and calendar days for the 
system

The Itemization Date will 
automatically transfer to each 
client, unless you select an 
alternate Itemization Date on 
the client form.



Within Collect!, a flexible system 
of Contact Controls provides 
maximum contacts in a selected 
period, state overrides, the option 
to apply to groups for all contact 
types, plus additional options 
specific to that contact method. 

Contact Control Types:

• Phone
• Includes legal calling 

times
• Links to phone result 

codes to count attempts 
and RPCs 

• Texts
• Includes reauthorization 

alerts
• Excludes validation 

period

• Letters
• Excludes validation 

period

• Emails
• Excludes validation 

period



Contact Controls provide 
operators with pop-ups and 
field color changes to alert them 
of potential non-compliance, 
automatically write note lines 
confirming that alerts were 
presented on-screen, tracking 
for multichannel contact 
methods, and hard stops for 
automated processes.  

This system allows you to set 
rules for regulated contacts, 
such as phone, and unregulated 
contacts, such as letter, email, 
and text. In this way, you can 
establish general thresholds for 
all contacts to avoid exceeding 
numbers that your organization 
deems 'too many.'

In this screen you can see that 
the system has been set to 
allow no more than 7 calls in 7 
days with state overrides for 
Nevada and Wyoming.



Now let’s provide an example of 
the telephone contact controls 
in operation.

The debtor in this example has 
reached the maximum number 
of Right Party Contact calls. 



In this example, the agency 
made 7 attempts to contact the 
debtor, and none of them were 
right party contacts.



In the same System Setup area 
you will find two additional data 
sets needed by the system. 

Data in the Statute of 
Limitations form is used to 
calculate time-barred dates. The 
system includes a provision to 
deal with states that do not 
allow recalculation of the time-
bar date when a payment has 
been made. You will be able to 
edit this data if regulations 
change.



Data in the Holidays form is 
used by the system to exclude 
holidays when computing the 
projected Letter Receipt Data 
and the Validation End Date. 
Because applicable holidays 
vary, this data needs to be 
entered manually and updated 
annually.



The global compliance settings 
interact with the rest of 
Collect!'s functionalities to 
manage how the system 
handles individual debtor 
accounts. We will now take a 
first look at the main Debtor 
Account screen. 

You can see that the primary 
Debtor Account screen provides 
dedicated fields for 
demographic and contact 
information on the left, working 
information in the middle, 
financial information on the 
right, and 15 tabs for sub-
screens. 

The Advanced Tab provides 
access to placement and 
financial screens.



Key compliance data provided 
by the original creditor will be 
brought into the system as part 
of the bulk import process and 
mapped to dedicated fields on 
the debtor account.  

The Assignment Form stores all 
the itemization details and 
milestone dates that are 
required for the CFPB Model 
Validation Notice in one 
location. 

The Judgement Form stores 
judgement data either brought 
into the system or the result of 
a successful suit.



Additionally, the Debtor Screens 
include a dedicated Dispute 
Attachment Form that includes 
the method the Dispute was 
received, tracking fields, many 
details fields, and the ability to 
attach documents.



Collect! provides CFPB Model 

Validation Notice templates in 

English and Spanish as part of 

its stock letter template set. This 

template is set to draw data 

from the Assignment Form and 

calculate the validation period 

using data from the Assignment 

Form and global Validation 

Period settings. 

Collect!'s letter template 

includes logic to conditionally 

display state appropriate 

disclaimers on the reverse side 

of the letter.



Collect! provides an extensive 
system for recording and 
tracking consumer opt-ins and 
opt-outs for phone, texting, and 
emails.  Operators can instantly 
see which numbers and emails 
are active and were used for a 
historic right party contact.  

Underlying each phone number 
is a detailed screen that 
includes opt-in/opt-out logs for 
that number.

This system includes an RPC 
Override function that allows 
the operator to schedule an 
additional call that will 
circumvent the contact controls, 
if the consumer requests one.



Let's look at how rule sets, 
actions, and calculations affect 
compliance fields. When the 
account is compliant, the field 
background is grey. When the 
account has met or exceeded the 
conditions allowed by the rules, 
the applicable field background 
becomes magenta, the system 
pops a message to the collector, 
and automatically writes a note 
line that the operator was advised 
of this condition.  

In addition: 

• Time-bar provides the date the 
debt became time-barred 

• # attempts shows the number 
phone attempts made in the 
period 

• # RPC shows the number of 
RPC made in the period

• Validation shows the end of 
the validation period



Collect! includes a utility 
function that allows users to 
search for key text within the 
letter templates or reports to 
determine if a desired text 
chunk is included in the body of 
the document. This is a time-
saving assist to confirm that 
prescribed text exists in the 
output, such as a mini-Miranda, 
state disclosures, or any other 
text you might want to search 
for. 

Careful with spelling and 
punctuation because the system 
will only make an exact match 
between what was keyed into 
the Search box and what is 
contained in the selected letters 
and reports to find a match. This 
function will also allow you to 
find errors in important text 
chunks.



Collect! includes a category 
called Compliance Reports as 
part of the stock reports that 
management can use to query 
the system for compliance.



One group of compliance reports 
compare actual production output 
of calls, texts, letters, and emails 
to the existing rule sets.  Prompts 
enable the manager to select 
report parameters. Results can be 
sorted by operator or who they 
report to in order to identify 
further training needs. As an 
example, a stock report can tell 
you if your organization made any 
call attempts that violated the 7 x 
7 or RPC rules within a date 
parameter.  

Additional reports allow you to 
identify accounts that you may 
want to identify for batch or 
manual processing. As an 
example, a stock report can 
identify unresolved disputes and 
present them by operator. 

As with all other Collect! reports, 
they can be copied and adapted 
for your needs, or you can create 
additional reports using the 
Report Generator Utility.



In summary, Collect! will 
provide you with tools to 
establish a global rule set for 
your entire system, with the 
possibility of state or client 
overrides. 

The rule set works in the 
background as automations. As 
operators work accounts, the 
system will put stops on non-
compliant contact events and 
provide clear alerts to 
operators. The system's 
flexibility allows it to be used for 
compliance in most highly 
regulated regions. 

Management is also provided 
with a complete set of analytic 
tools to test their workflow.



• Evaluation Download: https://www.collect.org/evaluation

• Find further details in our massive online Help documentation by  
using the search function or by consulting the Index
http://www.collect.org/documentation

• Contact Sales: sales@collect.org
• 1-800-661-6722, option 1
• 250-391-0466, option 1

Additional Learning Resources 

https://www.collect.org/evaluation
http://www.collect.org/documentation
mailto:sales@collect.org
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